IIpumepnas uHCTPYKUMS A5 paGOTHUKOB
1Mo 00ecrneYeHu o 10Ty HHBAIUAOB K YCAYraM U o6bekTam,
HA KOTOPBLIX OHH NPeaoCTaBJSIIOTCH

HacTosimas npuMepHas HHCTPYKIKS 1A PAGOTHAKOB 110 0GECTICUeHHMIO TOCTYIIA MHBATUIOB K
yc/yram i 00BeKTaM, Ha KOTOPEIX OfH IPCAOCTABIIAIOTCA (Ja1ee — IPUMEPHAs. HHCT PYKLUS)
paspaboTana Ha OCHOBE METOAMUECKUX MATEPHATOB /11 00YUCHHUS (HHCTPYKTHPOBAHHsL) COTPYAHUKOB
yupexnennit MCD u qpyrux oprasusaiuit mo BonpocaM 00ecIeUeH s JOCTYIHOCTH A7 UHBATHIOR
YCIIYT B 0ODBEKTOB, Ha KOTOPBIX OHHU MPEIOCTABIAIOTCS, OKA3AHHS IIPH YTOM HEOOXOMUMO MTOMOLIH, ¥
MOJKET OBITh UCIIONB30BAHO IPU UHCTPYKTHPOBAHMH PAGOTHHKOB COMMATHHOM ceps! 1pH npuéme ux Ha
paboty, a TaKyKe IIPH OKA3AHHH YCIYI'Y MHBATHIAM,

I, Obuyue npasuaa 3murema

IIpy TpejocTaBIeH!  YCIYT HHBANKMIAM HEOOXOAMMO COBIONATE CIEAYIONIHE 00Mme npaBHIA
DTHKETA NPH 0OICHUH ¢ HHBAIMAAMH, KOTOPBIMH MOTYT BOCTIONB30BATECA PAOOTHHKH OpraHU3aluii,
IIPEAOCTABIAIOUINX YCITYI'H HACEICHHUIO, B 3aBUCUMOCTH OT KOHKPETHOH CUTYAINU:

1.Obpaujenue x wenosexy: KOTrm@ BEL pasroOBapHBACTE C  MHBAIHIOM, o0pamanTech
HENOCPENCTBEHHO K HEMY, a HE K CONPOBOKIAOLEMY WU CyPAONEPEBOMHHIKY, KOTOPhIE TPUCYTCTRBYIOT
IPH Pa3roBOpeE.

2. lloscamue pyrxu: KOTJa Bac 3HAKOMAT ¢ WHBATHIOM, BIIOJHE €CTECTBEHHO MOYKATH MY DYKY:
AAKE TCM, KOMY TPYAHO UBUIaTh PYKOH WIIH KTO IIO/b3YETCS [IPOTE30M, BIOIHE MOKHO MOKATH PYKY —
IIPABYIO MJIH JIEBYIO, YTO BIIOJIHE JOMYCTHMO.

3.Haszvigaiime ceba u Opyeux. KOTHA BBl BCTPEUASTECH C YEIOBEKOM, KOTOPBIA MITOXO BUAMT WIIH
COBCEM HE BHIMT, 00s34TeIbHO HasbIBaiiTe cels M TeX JIOAeH, KOTOpble NpHINy ¢ Bamu, Lenn y Bac
obmas Gecesta B rpylLie, He 3a0bIBaiiTe MOSCHHTD, K KOMY B JAHHBIT MOMEHT BBl OGDALIAETECh, U HA3BATH
cels.

4.Ilpednoscenue nomowu. ©CIAH BbI NPEATATAETC NOMOLIb, KIMTE, MOKA ce TIPUMYT, & 3aTeM
CHpaluBaite, 4To U KaK 1eraTh.

5. Adexsamuocme U eexcrueocmp: OBpAANTECh K B3POCIBIM MIBALMIAM KAK K B3POCTBIM
37IOPOBLIM JIFOJAM, & He KaK K AeTsaM. OOpaiiaTeCcs K HUM 10 UMEHH M Ha ThI BO3MOIKHO TOJLKO B TOM
CllyHae, SCIU Bbl XOPOIIO 3HAKOMBI B Balll COOECEIHUK MO3BOMISCT BaM Takoe obpalleHue.

6. He onupaiimece Ha kpecio-KOAACKY: OTIMPATHES WITH BUCHYTD HA Ubei-TO MHBATMIHON KONSCKE —
TO 7KC C4aMoOe, HIO ONMMpAThCs WM BHCHYThH Ha c¢ o0namaTene, M 3T0 TOXKE MOKET pPasiparKarh.
MuBamnuHas KOIICKA — 9T0 9aCTh HEMPUKACAEMOT0 TIPOCTPANCTRA YeTOBeKa, KOTOPBIH e UCITOTB3YeT.

7. BHUMamensHocniu u imepnenucocy: KOrAa Bbl PasTOBAPUBACTE C UEIOBEKOM, HCMBIThIBAIOIIAM
TPYAHOCTH B OOIICHHH, CAYWAHTE CTO BHHMATENBHO. Byabre TepHenmsbl, JKIMUTE, KOTAA UYEIOBEK CaM
3aKOHYHT (pasy. He nompasnsiiTe ero u ve goropapusaiiTe 2a Hero. Hukorma ne OPUTROPAATECE, YTO BEI
HOHAMACTE, CCIIM Ha CAMOM JE/Ie 3TO He Tak. [IoBTOpHUTE, YTO BBl MOHSUIM, 3TO NOMOJKET YEMOBEKY
OTBETHTDL BaM, a BaM — IOHATE €r0.

8. Pacnonooicenue s Gecedvl. KOTA Bbl FOBOPHTE C YCIOBEKOM. MOJIL3YEOLITUMCS HHBANW,THOM
KOJSICKOH WM KOCTBULAMH, PACTIONOKATECH TAK, UTOOI BAIM U CTO 171434 OBLIM HA ONHOM YPOBHE, TOT 4
BaM OYIeT J1erye pasroBapuBatTh. PasrosapuBas ¢ TeMH, KTO MOKCT, YHTATH 110 rybam, pacrnonoiKuTech
TaK, 4To0bl Ha Bac nazan ceer, u Bac 6bmmo xopowo prasHo, mocTapanTecs, yrobsl Bam Huuero (eaa,
CHTapeThl, PYKU), HE MEIIANO.

9.[puenevenue GHUMAHUA Hel06eKA: YTOOBI [PUBIEYS BHUMAHME YEIOBEKa, KOTOPBIF TI710X0
CIIBIIMT, TIOMALINTE MY PYKOH WIM moxmonaliTe mo miedy. CMOTPHTE eMy IIPAMO B riiasa u TOBOPHTE
HIETKO, HO HMEHTE B BHIY, UTO HE BCE JIIOMM, KOTOPLIC [IOXO0 CMBIUAT, MOI'YT YHTATH [0 ryoam.

10. fHe cwywatimecs, ecnu ciyyaitio JOTYCTHIM OMJIOLIHOCTR, CKa3ap "YBuaumcs" umu "Bl
CIBIUATH 00 3TOM...?" TOMY, KTO 1€ MOKET BUACTE WM CILIIIATD.

g obecnedeHust AOCTYNHOCTH YCHYT A8 MHBATHIOB CMELHAIIMCTAaM, HEMOCPEiCTBEHHO
OKa3BIBAIOIIMM YCIYTH, HEOOXONMMO OPHEHTHPOBATECS HA COlMANBHbLIE TOTPEGHOCTH U OCOOCHHOCTH
COUMANbHO-OFITOBEIX OTPAHMYEHUE WHBANKIOB, BOIHMKAIOMIEX B DE3ylbTaTe 3a00TeBanus. [ IaBHbi
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NPUIIAT  OKa3aHUS MOMONIM — HE HABPEJMTh B PE3yNLTATE HCIPEAYCMOTPEHHEIX pHCKOB W

00CTOATEARCTE.

CorpynuuKY, HEIOCPEACTBEHHO OCYLIECTBIAIONINE paboTy ¢ HHBAIMIAMHE, NOJIKHLI TIPOXOTHTE
MHCTPYKTaX 110 OOECIEYCHHMIO JIOCTYNIHOCTH Ui MHBAMIOB YCIYT M OOBEKTOB, Ha KOTOPLIX OIH
IPENOCTABNAIOTCA, TP npuéMe Ha paboTy B yUPEXKJICHWUH, NP IEPeBOAe HA APYIYED AOMKHOCTE, &
TAKKE HEOOX0AMMO NPOXOJUTE IIOBTOPHBI HHCTPYKTAK ONMH Pas B TpH (0JHH) TOJa.

OTHOCUTECH K APYTOMY YeNOBEKY, Kak K cefe caMomy, TOYHO Tak Ke ero ypakaiiTe — W ToTHa
OKa3aHMe YCIYTH B yUpeKAeHun | o01meHue OynyT a3 PeKTHBHBIMH.

11, Conpogovicoenue uneand06 Ha NPLEMe § YUpedicOeH Ll

s obecrieyerus JOCTyNa HHBATHIOB K YCIYyTaM i 00BEKTaM, [a KOTOPBIX OHM IIPEIOCTARIAIOTC,
CHEUHATUCTY IIPY NPHEME HHBANKIA B YUPEKICHUC HEOOXOAUMO:

1. Pacckasars unsanuay 00 apXUTEKTYPHBIX 0CODEHHOCTAX 3MAHUS YUPEKIEHUS:

- KOJTMYECTRE dTaKel,

- OCHOBHBIX HEOOXOMUMbIX KJIMEHTY CTPYKTYPHBIX OAPA3AENEHIAX YUPSAICHII H MECTaX HX

PACIOIOKEHHUS B 3AAHNUH, B KAKOM KaOuHETE K KOMY 0OPaTHUTLCS [0 BOMPOCAM, KOTOPEIE MOIYT

BO3HHUKHYTD B XOJ€ IPEAOCTARICHNUS YCIYTH:

- PACIIONOKEHHE KOMHAT THTHEHB] U CHHY3IIOB.

PacckasaTe, yuuThIBAs CTENCHB COLMANLHBIX OTPAHHUUEHUH KITHEHTOR, 06 0COBeHHOCTX

OpraHu3aluy JOCTYIMHOH CPEIbl B YUPE/KICHUH ! HATMUNH TTAHYCOB, MHEMOCXEM, TAKTHIILITHIX

JIOPOKEK, TIOPYHHEH U TAKTHIIBHBIX MeTKaxX Ha HUX, nudra u 1.4, Ocoboe BHuMaHue 0OpaTHTE HA

3HAKH, NPEAYNpCiKAaroiine 00 OIIaCHOCTH: 3BYKOBBIC CUIHAIIbI TPEBOTH, CBETORLIE TAHTO,

00YYHTE OKCTPEHHOH 3BaKyarmu, Hanbormee GbICTPLIM U GE30MACHEIM CIIOCOGaM BEIXOMA H3
3TAHHS.

ITpoBecTH SKCKYPCHIO IO YIPEIKIEHUIO C KTHEHTOM, OOPATHB ST BHUMAHHME HA PACTIONO/KEHHE

CaHWTAPHBIX KOMHAT, JISCTHHIL, TAHTYCOB U nu()Ta, cTO/10B0M uii Gydera (ecnu oHM uMeeTes),

MECT /17 OTAbIXa (KOMHATBI TS PelaKcanmi, 3aia, Qoie, XHUBOTO MM 3¢1EHOT0 YTONKA U T.4.).

IIpu HeoOX0aMMOCTH 0OPATHTE BHIMAHUE HA MEXAHU3Mbl OTKPBIBAH USI-34KPLIBAHUS JBepei,

CAaHHTAPHBIX MPHOOPOB, 00YUMTh MEXAHU3MY MX OTKPbIBAHUA-3aKPEIBAHMS, [TOKA3ATh KHOIKH

3KCTPEHHOrO BBI30BA MEPCOHANA,

4. Ilo3HaKOMHUTb HHBAIMIA CO BCEMH CIIELMATUCTAMY, 3a1eHCTBOBAHHBIMHA B paboTe ¢ HUM, THYHO
TPESICTABHB 110 GaMUITNH, UMEHH 1 OTUCCTBY CIESLHATNCTA U HHBATUAA JPYT APYTY.
UnpopMuposats, K KOMY OH JOJUKEH OOPATUTHCA BO BCEX CYUASX BO3HHUKAFOIIMX 3aTpYIHeHHH

5. Ilpu 3aBepiiennu npuéma B yUpesKIEHHE YTOUIHT, OCTATHCH Y HEIO JIH KAKUe-1160 BOMPOCEHI
WITH 0CO0BIE IOYKETAHAS.

(S
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111, Conpososicoenue uHEAIUO06
NPU OKA3AH U UM COMUATLHBIX POIYVE

Hist obecnieyenus JOCTyIa HEBANKMIOB K YCIYTaM U 00BEKTaM, Ha KOTOPbIX OHH IPEIOCTARIAIOTC,
[IPY OK&3AHMHK YCAYTH B YYPEHKACHHH HEOOXOHUMO:

- 4ETKO pa3biICHUTE FPA(UK OKA3aHHA YCIYry (BBIIATH PACUCAHME MEPOTIPUSTHS, 3aIHCATE Ha
JMCT BPEMSA M MECTO OKazaHUsl YCIYIH U T.0.);

- YKa3aTh MECTO €€ IPOBEACHMS! (TOKA3ATH HYXKHBIH KaOUHET), aKLCHTUPOBAB BHUMANHE HA MTYTh 10
VUPEKIEIHIO 01 BX0Ja 00 kabuHera.

CyIIeCTBYIOT CBOM OCOOEHHOCTH OKA3AHUS PA3HBIX BUIOB COLMATBHBIX YCIIYT, Ha 4TO CIEIYET
00pATUTE BHAMAHUE CIICLMAIUCTOR YUPEH IS,

Ilpyr oxasauud COLHANLHO-IICUXOMOTHYECKHX YCIYT B UHJIMBUAYATBHOH pabore cremyer
YUUTBIBATE NICHXOIMOIUOHATLHEIC OCOOCHIOCTH KilMeNTa, ObITh BHUMATENLHBIM U 4KKYPATHEIM B Gecere,
COOIOMATD METKYIO THCTAHLMIO B OOLIEHNH, H3GCTaTh POABIEHHH HABA3YUBOCTY, NPEHEOPEKUTENBHOIO
WM HAIMEHHOTO («s1 BCE 3HAID, & BRI HUYErO») TOH& B pasrosope, [Ipu NpOSBICHUSX OGeCmoKONCTRA
KOTOpPOE MOJKeT OBITh BbI3BAHO YCTATOCTBIO, HENPUATHON JUIY HHBATHAZ TCMOI pasroBopd
HEOOXOMUMOCTBIO [OCEIIEHUS! CANUTAPHOH KOMHATEL LCNeCO00pasHO NPEeATOKUTL CHCNAThL IEPEPHIB
[PEINOKUTE HCHANOMIO BEIATH, €CITH HMEETCA B TOM HEOOX0AMMOCTS.

Hna olecmeueHns KOM(OPTHOTO W MAKCHUMATBHO SO (EKTUBHOTO MOIYYCHHS YCIYD IIpH
MPOBCACHHN IPYTIIIOBBIX COLHANBHO-TICUXONOTHICCKUX  MECPONPUATHH HAZ0 KOMIIEKTOBATH IPYIIIEL ¢
YHETOM BO3PACTHBIX, QYHKIHOHANLHBIX, IICUXOIMOLHOHATBHBIX 0COGCHHOCTEN KIIHENTOR.

-]
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[lpu xommiexTalMH TIPYON KIUEHTOR, MOMYHAOMMX CONMAALIO-TIEAATOTHYeCKHEe YCayry,
HEOOX0/IMMO OOBEIHHATE KIIMEHTOR 10 OIHOMY WIM HECKONBKMM [PU3HAKAM, B TIEPBYIO OUYEPEdb, MO
LenAM [PENOCTaBICHUS YCayr M BospacTy. KoHTUHreHT nomkeH ObITh NpHOMH3UTCIBHO OAHOM
BO3PACTHOM TIPYIIIbL, YPOBHSA 3HAHHH, YMeHMH W BOCHPUATHS UH(QOPMALMH, JKEIaTelIbHO C
3a00JIeBAHUAME OJHOR HO30I0rHuecKo# rpynnsl. Hanpumep, B 0110l rpyIiiie cOeauHATE CIabG0BHIMIHX
M craboCHBIIAIMX HEelenecoo0pasino, Tak Kak HeOGXOAMMLI pasiHuHEIC I[IOIXOJLl K METOIHKE
[IperofaBaHus yueOHoro Marepuaia, BRIOOpY HArTIs(HAIX TOCOOHHE U T.1,

[Tpu oxasanuum MEPONPHITUH COUHMOKYILTYPHBIX H COUMAJBHO-CPEIOBBLIX YCIYT, MMEFOLINX
JOCTATOYHO JUIMTEIBHYIO BPCMEHHYIO IMPOTS/KEHHOCTD, a TaKkKe NMPU MPOBEICHUN KCKYpCuil, cieayer
YYHTHIBATE OBITOBBIC 3aTPY/AHEHUA MHBANHIOB - nocieictsus sabomesanus. Hanpumep, MuBanuge! ¢
HAPYUICHUAMHE ONOPHO-ABUIATENLIONO aniapara (HHBATMILI-KOMICOYHUKNH) MOI'YT OTKAa3bIBATECS OT
YHacTHsI B MEPONPHATHSAX B CBA3M ¢ HEOOXONMMOCTBI) HACTOTO TOCELICHWS CAHHTAPHON KOMHATHI M
00g311BI0 OKasaTbesl BAaIM OT He€. B TakoM ciyyae cienyeT 0GeClHCUMTE BOIMOIKHOCTE HEOOXOIUMBIX
OCTAHOBOK, TPH MPOBCACHMH MEDPONPUATHH B YUPCKICHWH PA3BACHUTE, YTO [PH HEOOXONMMOCTH OH
MOXKET BBIATH M3 KabHHET4, B KOTOPOM MPOBOJHTCA MEPONPUATHE W BEPHYTHCS CHOBA, OTCYTCTBYS
CTOJIEKO BPEMEHH, CKOTBKO eMy OVieT HeodxoIuMo.

IV, Conposoacoenue uneaindos
HpH RPEOOCHIAEACH I UM COUUATbHO-0bIMOGIX VCIVE

Jng Toro 9TOOE He [TOCTABUTE B 11EJI0BKOE [OI0KEHIE KIHEHTa, HeOOX0/IMMO HEHABI3UHEO
100eCceIoBaTh ¢ HUM JVISl BBIICHEHNS €70 QYHKIHOHAIbHBIX OCOOEHHOCTE! U OTpalueHUH, BBI3BAHHBIX
3a001eBaMEM, CBA3AHHEIX ¢ OBITOBLIM O0YCTPOMCTBOM €r0 JKU3HU: IPUEMOM THIIH, THYHON THIHEHOI,
[ICHXO9MOIHOHANBHBIME OCOOEHHOCTAMU. JIydIle Beero, eciii 310 caetaeT MeINLIUHCKUN paboTHUK.
Hanpumep, y MHBAKMAOB C 3aTPyIHEHUIMH B TIPUEME [TULLM, BBI3BAIIIEIME OPraHHYESCKHMH
ocobennocTsiMu crpoerus nEGa umu JLIL cnenyer yTo4nuTh, yo610 14 UM GyIeT IPUHHMATS ULy B
ob1elt cTonoBOH KM HeOOXOMHMO 00ECIEUUTh MY BO3MOIKHOCTD HHAMBHIYATLHOTO IPHEMA MHILH.
Jst mpréma nuiiy c1aboBHIAIIEX CYLIECTBYIOT CBOU HIOAHCHI: HENL3S MCHATH NPUBLIYHOS MCCTO 28
CTOIIOM, PACIIOJIOKEHHE CTONOREIX TPUOOPOB 114 CTONE, HEOOXOUIMMO BEISICHUTE, MOJKET JIH OH
NOMB30BaTECS BUITKOH,

V. IlpaBuia 5TuKeTa 18 UL ¢ PASHBIMH paceTpoiceTBamu QyHruuil opranusma

Hpasuna smuxema npu o0bGwenun ¢ UHEWIUOGMU, WHCHBIMbIGRIOMAUMI HPYOHOCHIN 1Pl
nepedeuMceHIL:

o I[loMHuTE, YTO WMHBAIMIOHAS KONACKA — HEIPUKOCHOBEHHOE MPOCTPAHCTBO wenosexka. He
obnokaurBaiitech Ha Hee M He Tonkafite. Ilauars KaTUTL KousicKy Ge3 COTMIACHS HHBATHIA — TO Ke
camMog, 4TO CXBATHTh ¥ NOHECTH 4esoBeka 63 ero paspelnenys.

e Bcerna crpammBsatite, myiHa M IOMOILb, IPEKIE YeM OKA3aTh €8 MHBATHIAM, UCIBITHIBAIOLIHM
TPYAHOCTD IIPH [EPSABMKEHUH, M LPQUIATAATE TIOMOUIL, €CIH HY/KHO OTKPbITH TSIKENYIO ABEPH WIH
TIPOHTH MO KOBPY C [UIHHHBIM BOPCOM,

e Lciu Bame MpemiokeHue O MOMOLIM [PHISTO, CHPOCHTE, YTO HYKHO HENATH, ¥ HETKO ClcayHTe
HHCTPYKLUSAM.

o Ecmu pac mompocHnM 110MOYb MHBAIM/Y, TIEPEIBUrAIONIEMYCs HA KOJACKS, CHAYANA KaTHTE ee
memrenHo. Konsicka ObICTPO HaOWPAeT CKOPOCThb, W HEOXKHIAAHHDIH TOMIOK MOJKET IPUBECTH K oTepe
PaBHOBECHS.

o Bceerna mauno yOencnaifTech B JOCTYITHOCTH MECT, TA€ 3ariaHMPOBAHLI MeponpusTHd., 3apaHee
IIOMHTEPECYUTECh, KAKME MOTYT BO3HHKHYTH IIPOG/IEMbI MM GAPbEpPBI B KAK HX MOMKHO YCTPaHUTh,

¢ He Hano xmonark 4elI0BeKa, HAXOMAMIETOCS B MIBATUIHON KOSICKE, 110 CITUHE I 110 LISy,

¢ Ecnu BO3MOMKHO, PacrmoNoKHTeCh Tak, 4TOObl BAINH JIMUA OBUIM HA OTHOM yposue. Maberaiite
TIONIOKCHUA, TPU KOTOPOM BalleMy COOCCEIHNKY HYKHO 3aTPOKUALIBATE TOIOBY,

¢ Ecnnm cymecTByloT apxuTeKTypHbBIE Oaphephbl, NPEIyIpeiuTe O HUX, YTOOLl YeNOBeK HMel
BO3MOKHOCTD IIPHHUMATD PEIIEH M 3aparice,

o Ilomuute, uto, KaK MpPaBH:10, ¥ JHOEH, NMEIOMUX TPYAHOCTH TIPH [epPeIBUIKCHNH, HET TTPodIIeM ¢o
3PEHUEM, CIYXOM U TOHUMAHUEM.



o He mymaite, yro HeoOXOMUMOCTEL IIONL30BATLC HHBAAMAHON KONSICKOH — 3TO Tparemus. IT0
crocob cBOGOAHOrO (6CIM HET apXUTEKTYPHHIX DaphepoB) MEPEABHIKCHMA. EcTh moau, NOIb3YIOUIHCCH
MHBATMHOM KOTSICKOW, KOTOPbIE He YTPATHTH CHOCOOHOCTH XOUMTE M MOTYT MEPELBHTATLET MOMOLLLIO
KoCTLUTel, TpocTH M 1.0 Koasckn OHH MCTONB3YIT AJLd TOTO, 4ToObL JKOHOMHTh CHIIBI U ObICTpEE
NepPeIBUIaTLCA.

Ipasuna smuxema npu oduenuu ¢ HHEAAHOAMY, UMEIOUW{UMI HApYHienue 3penue Wil
HE3PALUMUL

o OKa3BIBas CBOKO TOMOLIb HE3PSUEMY HeJOBEKY. HAMPAaBIAATe ro, HE CTMCKHMBAs €TO PYKY, WAHTC
Tax, KaK Bl 00BIMHO XoauTe. He HY/KHO XBaTaTh CITOro 4enoBeKa i TallUTh €ro 3a coboH,

e OnummTe KPATKO, TAE BBl HAXOIUTECH. TpenynpekianTe O MPeMATCTBUAX: CTYICHAX, AyiKax, AMax,
HU3KHX NPUTONOKAX, TPyOax u T.1.

e VcmonpayiiTe, €Cld 3TO YMECTHO, 3HAKOMBIS (ppaspl, XapaKTepu3yrOLMe LBET, PacCTOFHME,
OKpyIKAKOLLYT0 06cTaHOBKY. eMTeCh SMOLMOHANLHEIM BO3ACHCTBHCM OT YBHIEHHOTO.

o ObpauaiitTech ¢ co0aKaMu-IOBOALIPAMU HC TaK, Kak ¢ OBDLIUHBIMY JIOMALIHUMH AKHBOTHEIMH, e
KOMAHIYHTe, 1€ TpoTaiTe U He HrpaiTe ¢ coGaK0H-TIOBOOBIPEM.

o [icam BBl COOMPAETECh YHTATH HE3PAUCMY UCTOBEKY, Cliauana Mpeaynpeiute ero 06 aTOM. ['oBOpHTE
OOBIYHBIM [MOTOCOM.

o Ecu 5T0 BOKHOE MHCHMO WM AOKYMEHT, HE HY/KHO i yOeQWTeABHOCTH NaBaTh Sro MOTpOrdlh.
[Tpu »roM He 3aMeHsHiTe UYTCHMe MEpeCKasoM, HE npomyckalite MHQOPMAIMIO, €CIH Bac 00 3TOM HE
nonpocar. Korna He3psiaui 4eOBEK NODKCH MOAMHCATh JOKYMEHT, npounraiiTe ero 00s3aTENBHO
[HOMHocTsI0. VHBANMIHOCT HE OCBODOKAAST CIENOro YETOBEKA OT OTBETCTBEHHOCTIL, 00 yCTIORIEHHON
3AKOHOTATEIBCTROM,

o Bceerna ofpamaiirech HEMOCPEACTBEHHO K UYCNOBEKY, NAKC €Cin OH BAC HE BHAMT. a He K Cro
3psTHEMY COTTPOBOIKIAIOIIEMY.

e Bcerma masbiBaiiTe cebs U NPCCTABIANTE JAPYrMX COOCCEANMKOB, @ TAKAL GCTANBILIX
HPUCYTCTBYEONX. ECIU BBI XOTHTE HLOKATh PYKY, CKaXKHTE 00 BTOM.

e Korja BB npeanaraeTe HE3pAUeMy HEIIOBEKY CCCTh, HE yeaKMBAHTE €ro, & HATIPARLTC ero PyKy Ha
CITHHKY CTYNAa WM NOMTOKOTHWK. He BOIMTE 110 MOBEPXHOCTH €I0 PYyKy. 8 nafite eMy BO3ZMOIKIIOCTH
cBOGOIHO lOTporars mpeamer. Ecmw Bac MONPOCHIM [OMOU4L B3ATH KaKo#-TO NpeaMET, HE CISAYCT
TSHYTD KUCTh CIIOTO K IPEAMETY U OpaTh €10 PYKOH 3TOT TIPEAMET.

o Korza pel ofmaerech ¢ TPYTITION NE3PIunX juofe, He 3adpizaiiTe KakIblH pa3 Ha3plBaTh TOIO, K
KOMY BBl 00paniaerech.

e e sacTapngiiTe Bamero codeceanmka 0OpamaTbess B IYCTOTY: €CIH BBl MEPEMCIIACTCCD,
IpenyLpeantTe ero 0 sTom.

o DBromie HOMYCTHMO YHOTPeGIATL CHOBO «CMOTperby. [t HE3PAYero HeNOBERa STO O3HATACT
«BUISTL PYKAMK», 0CA3aTh.

o VsGerafiTe pacnIbIBUATHEIX ONpefeneHuil ¥ MHCIPYKLMH, KOTOpBIC 0GLMHO COMPOBOIKIAKOTCA
AecTami, BpIpakenni Bpoae «CTaxkaH HaxXOAUTCA TAE-TO Tam Ha CTONS». Crapa#iTech OBITh TOYHBIMH!
«CTakaH rocepeauiie CTomay.

o FEciau Bbl 3AMETHIH, YTO HE3PSUUH YernoBCK COMIICS C MaplIpyT4, HE YIPaBIsiTe ero NBHKCHHEM Ha
pacCTOSHUM, 100 IMTE 1 TIOMOTHTE BRIOPATECs Ha HY)KHBI IYTh.

o OKasblBad NOMOLIL HE3pAHEMY, JBUrafiTech He TOPOISICh, M MpPH CHOyCcke HIM MOAREME IO
CTYMENLKAM BEAMTE HE3PAUCro MEPNeHAUKYIMPHO K HHM. He nemaiiTe pBIBKOB, PE3KHX IBHKCHUH,
peaynpexkianTe o MpersTCTBUAX.

Hpasuwia smuKena npu 00WEH N ¢ UHEATHOMMU, UMEFOUUMIL HAPYIMERLE CyXd:

e Pasropapupas ¢ YCTOBEKOM, Y KOTOPOrO MIOXOH CIYX. CMOTPUTE IPSIMO Ha HETO. He saTemustiiTe
CBOE NULIO ¥ HE 3aropakupadiTe ero pyKaMu, BOJTOCAMHA MK KaKUMU-TO TIPE/IMETaMM, Bam codeceanuk
JIOTGKCH UMETh BO3MOIKHOCTE CJIEIUTE 3@ BBIPEKCHHEM BALICTO JTHLA.

o CylecTBYET HCCKOJIBKO THIIOB H CTCHElEH IMIyXOTbl. CoOTBETCTBEHHO, CYIIECTBYET MHOTO
crocoBoB OGLEHHA ¢ JNIOObMM, KOTOpEe IJIOXO chblinaT. ECIH Bbl HE 3HACTE, KAKOH MPENTOHCCTE,
CNPOCHTE ¥ HHX. '

e HexoTopsle AH0i# MOTYT CIBINIATE, HO BOCHPHHMMAROT OTACHbHEIC 3BYKH NEMpPaBHILHO. B aroM
Clyuae TroBopuTe 0ONEe TPOMKO M HETKO. M0/10Mpas MO/AXOMIIHA ypOBeHb. B Jipyrom ciydae
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MOHANOOWTCS Wb CHHW3KUTH BBHICOTY T0.10CA, TAK KaK YCIOBEK yTPaldl ClIOCOOHOCTL BOCIPHHAMATE
BEICOKHE YACTOThI.

o UToOb TIpUB/IEYs BHYMAHHE HYEMOBEKa, KOTOPbI IUIOXO CABIIMT, HA3OBATE Cro IO HMEHH. Ecnm
OTBETA HET, MOJKHO CIIErKa TPOHYTH UEIOBeKa HIIM e MOMaxaTs PYKoOi.

o [opopyte ScHO B poBHO. Ile 1yXHO H3IMIIHE MOAYEPKUBATE HTO-TO. Kpuuare, ocobeHHO B yXO,
TOKe HE Hano.

eEciu BAC TPOCAT TOBTOPUTE YTO-TO, TOLPOOYHTE nepedpazupoBaTth CBOC IIPCANOKEHHE.
HMeronb3yiTe SKECThL,

e Y GenuTech, UTO Bac NOHANH, He cTecHARTeCh CIIPOCHTE, IMOHAT JIH Bac CcODECEIHUEK,

o Fomu BHI coobiiacte vH(pOpMaliMIo, KOTOpas BKIoHaeT B cebst HOMEP, TCXHMYECKHI WM Apyroi
CTOKHBIN TEPMUH, @/pec, HAMHLIMTE ce, coodmuTe Mo (akcy WM 3MEKTPOHHOH 1109TE WA Mo0BIM
APYTUM CTIOCOBOM, HO TaK, YTOOB! OHA OBITA TOUHO NOHITA.

eFciuy  CYLIECTBYIOT TPYAHOCTH TpH YCTHOM OOMIEHMH, COpOCHTE. HE Oyiet Jim PO
TIEPETHCHIBATHCH.

o He sabbipaiite O cpene, KOTOpas Bac OKpykKaeT. B GOMBLIMX WM MHOIOMOIHAX MOMELEHH X
TPYAHO OOLATHES C JTEOABMH, KOTOPBIE IIOXO CIIBMIAT. SIpkoe COTHLE W/IH TEHB TOKE MOryT OBITh
Gapbepamu.

o QueHp 9acTO TIYXHE THOMH HCTIOMB3YIOT A3BIK HKECTOB. LCIH il obmaerech epe3 MepeBOIIHKa, HE
3a0y/bTe, UTO 00paniaTeca Halo HernoCcpPeaCTBeHHO K co0ece/ HAKY, 4 He K NEPEBOIYHKY.

e e Ree NHOHM, KOTOPBIE TLIOXO CHABIUAT, MOTYT YUTATE MO rybaM. Bam mydiue BCEro CIpocH s 00
SToM HpH TiepBod BeTpeue. Eemm pamm codece/HUK 00MaacT HTUM HABBIKOM, HYKHO ¢00M10aTh
[ECKOJIPKO BAKHEIX 1paByl. [IOMHUTE, YTO TONBLKO TPH M3 ACCATH CJIOB XOPOLIO MPOYHTBIBAIOTC.

o Hy’KHO CMOTPCTD B JIMIO COOCCEIHUKY U FOBOPHTH SICHO U MEIVICHHO, HCIIONE30BATD MPOCTRIC (hpasel
1 u30erarh HeCyIIeCTBEHHbLIX CIOB.

o [y/KHO HCTIONB30BATE BLIPAKEHHE JIMUA, JKECTB, TEIOIBHIKEHUS, €CIH XOTHTC MOTICPRHYTE HITH
MPOACHHUTD CMBICIT CKA3aHHOTO.

Ilpasuna smurema npu odu{eHul ¢ UHGAAHOAM U, UMEIOU{UME  3A0EPUCKY 6 pA3eumuu u
npOOIEMBI OOU{CHUA, YMCIIGEHHDIC HAPYUICHILA:

o Vcrionb3yHTe NOCTYIHBI A3bIK, BRIpayKaifTeCh TOUHO 1 N0 CYTH JieJ1a.

o V3Geraiite Cl0BCCHBIX MITAMIIOB H 00Pa3HBIX BHIPAYKEHUH, €CIN TONBKO Bhl HC YBCPEHEL B TOM, HTO
BaIl CODCCEAHUK C HUMU 3HAKOM.

e He roropute ceeicoka. He Qymaiite, yTo BAC He MOAMYT.

o ndopyupys 06 yenyrax, KOTOpbIC MOKET MO/YHTE KITHEHT, PACCKA3BIBARTE BCC «T10 LLATAM».
Jlaiite Bamemy coGeCeIHUKY BO3MOIKIIOCTS OCMBICTHTD KUK AT 1LOCHE TOIO, KaK Bbl
WHQOPMUPOBATH €70,

o FICXOIATE |3 TOTO, YTO B3POCIIBIA HENOBEK C 3aA€PHKON B PA3BUTHH HMECT onpeacnei el OmbIT,
KaK ¥ 11000 Opyroif B3pOCiIblE YET0BEK.

o Comu HeoBXOMUMO, HCTONB3YHTE WUTIOCTpauun uik GoTtorpaduy. byasTe roToBb! HOBTOPHTE
HECKO7BKO pas. He caagaiiTech, eclii BAC C IIEPBOTO Pa3a HE MOHIH.

e OOpamanTech ¢ YENOBEKOM ¢ NPOONeMaMH PA3BHTHL TOHHO Tak JKE, KAk BBl OBl 00 paaIKkeh ¢
moben ApyruM. B Gecene obcyrknaiite Te e TeMbL, Kakie Bbl 00CYKIAAETE C APYTHMH JTHOLBMH.
IanpuMep, TaHbl HA BLIXOAHEIE, OTILYCK, TOTOAY. NOC/IEAHHE COOBITHS.

o OGpalaiTech HEMOCPEACTBEHHO K COOCCCIHHMKY, & HE K €0 CONPOBOK/IAFOIEMY.

e [loMHHTE, YTO JIFOIM € 3aIEPIKKOM B PA3BUTHM JEECIOCOOHB! M MOTYT ITOATMCEIBATL IOKYMEHTL
KOHTDPAKTBI, FOII0COBATE, JaBaTh COrIacHe HA METUIIMHCKYIO MTOMOLLE ¥ T.1.

Hpasuna smukema npu 00UEHUNU ¢ HHEATUOAM U, UMCHOU{UMI NCUXUHECKUE HAPPHIEHUAT

TlcuxUUCCKie HApyMIeHHs. — e TO JKEe CaMoe, UTO MpodiemMbl ¢ 3a/ePKKOH B pa3BATHH. Homu ¢
[CHXMYECKIMH OPOAIEMaMH MOTYT MCIIBITBIBATE OMOLUOHANLHbIC PACCTPOACTEA MK 3AMCIIATE/IBCTBO,
OCIIOYKHSAIOUIME WX HKH3HE. Y HUX CBOM 0coObIL U H3MEHYHBEIN B3I/IA HA MHUD.

eHe Hago aymaTs, uTO JHOAU C [ICHXHYECKVMH HApYLICHWSMH O0i33TEIBHO HYKIAKOTCT B
MONOTHUTEILION 1IOMOIIIM Y CIEIHAILHOM 00PAIlEHUE.



¢ OBpamaitece ¢ MOALMH € NCUXUUECKUMH HapyLUeHHSMH K&K ¢ nuyHocTAME. He Hy®Ho nenaTs
NPESKACBPEMEHIBIX BBIBOLOB HA OCHOBAHMA ONLITA OOLIEHHS ¢ APYTUMM JHOALMU C Takoh ke (opmoii
HHBANTAIHOCTH,

e He caexmyer fymarh, 4TO JNEOAM ¢ NCHXHUECKUMH HAPYIIEHUSIMHU GOIEe APYIUX CKIOHHEL K HACHITHIO,
910 MuQ. Ecim Bbl ApyKemTr00HbL, OHM OYAYT UyBCTBOBATE CCOS CHIOKOMHO.

¢ HepepHo, UTo M0/ ¢ ICUXHYCCKUMHE HAPYLICHUAMY UMEIOT TIPOOGICMbI B MTOMUMAHNH WK HUWE 10
YPOBHIO HHTEIUICKTA, UeM OOTBIIUHCTBO JIFO/IEH.

e Ecai 4e/i0BEK, UMEIOIME NCUXMYECKHE HAPYIICHUS, PACCTPOCH, CIIPOCUTE CrO CHOKOIHO, YTO BEI
MOJKETE CHEJIaTh, YTOOLI TOMOYE CMY.

o He roBOpHTE PE3KO € YCTIOBEKOM, MMEIOLIMM IICHXHUSCKHE HAPYLICHUS, Ta/Ke eCIH Y BAC €CTH /IS
3TOTO OCHOBAHMSL.

Hpasuna smurenia npu 00Wen U ¢ HHBAIUOOM, HCRBIMBIGUIOWLHM 3AMPYOHEHUN 6 DEYL:

eHe wurmopupyHte niofeH, KOTOPBIM TPYIHO TOBOPHTH, [HOTOMY 4YTO MOHATH HX — B BAUIMX
HHTCpecax.

o He mepebusaiite n He nonmpapnsiite Ye0BeKa, KOTOPBL HCIBITBLIBAST TPYAHOCTH B peun. Hayunaiite
TOBOPHTE TOJIBKO TOTAd, KOIaa )"6Cﬂ.b1’[‘€€-b, HUTOQ OH Ve 3dKOHYHIT CROMD MBIC/E.

eHe nmTafitecs ycKOpPHTL pasrosop. ByzbTe rOTOBBL K TOMY, HTO Da3srOBOp € YETOBEKOM C
3aTPYNHCHHOH peuBI0 3aiMeT y Bac Oonplne spemeHd. Eciu Bbl CrielmdTte, mTydile, W3BHHHUBIIHCD,
JOTOBOPHUTLCA 00 0DIIEHNH B APYTOE BPEMSL.

e CMOTpUTE B IHUO cOORCENHUKY, TTOAACPKIBaNTE BU3YAIBHEIH KoHTakT. OTHaiiTe 310 Gecene Bee
BALIIC BHUMAHHUE,

e He aywmatiTe, 4TO 3aTPyIHEHUS B PEYH — [TOKA3ATE b HH3KOTO YPOBHSA HHTEICKTA Y/ I0BEKY.

e CTapaliTech 3a1a8aTh BOMPOCKHI, KOTOPEIE TPEOYIOT KOPOTKUX OTBETOR HIIM KHBKA.

o I1e npuTBOPANTECE, CCIIM BBL HE NOHATH, YTO BaM ckasand. He crecusiiirecs nepecrpocuts. Ecnu Bam
CHOBA HE YIanoCh IIOHATH, MONPOCHTE LIPOM3HECTH CIOBO B OOIee MEUICHHOM TeMIE, BO3MOKHO, [0
DYKBAM.

e He 3a0pipaliTe, 4TO 4elOBEKY C HAPYIIEHHON Peubiy TOIKE HYKHO BhiCKasaThes. He nepeGusaiite ero
1 He noaaensiite. He TOponKTe rOROPSAIIETO.

eLcmu y Bac BO3HHUKAOT npolieMbl B OOLIEHWMM, CMIPOCHTE, HE XOHET TH Ball COGECe/NinK
HCIIONB30BATE APYTroH cnocod — HanucaTh, HANeYaTaTh.

B nactosmedl uHCTpykuuu mpuBedeHsl HanGonee oOLIME HONOWKEHHA 3TUKETAa IPH OBIICHHH C
VHBAJIMaMH, UMEIOMIHIME PA3JIMYHbIE COMMATBHBIC OrpaliMyenus. Ha 0CHOBAHNY OMbITA U CHIElUPHKH
paboThl yUpeKIEHUH HACTOSIIAT HHCTPYKIIMA MOKET OBITE L0I0MHEHA.



